An-Najah National University Hospital U' | wvwobail guibzgll sladl UL i

N

[ RFQ-H-11502 — ad sl 7k J

Procurement Department by yidall 5 o 51 118 il

¢ 14/06/2022 : g3

Conamdl - ellaall ASLALL Akl Aazill Syl / all

- HR & Payroll System -  Liidds cuSyig dygl gl ellas : ggngll

e auydidl 31981 5,508 HR & Payroll System Jf allas Jui sy cuSysg wuygs slac b oo malall glogl! 7 leidl adidue olay
b bodlelya slaall § Jgs b 22yl S, ad1 ad ¢ ellaall 3ilig dwlyS § dmipgll Slisolglly bogydd!

Amaplly Sloglall Lz glgiSs § Buaiaseia 45,4 slaall anaall 05 of qazm.

- Sloglall L glgiss 8500 Calyily pllasll coSy39 dysiy 2l @ik

cellaall AuhS 3 Baylell Iog,dl ladgs colismlglly ol

ol puas Baleds Ao yall alels JSeadly slawdl

e M e Ja5 Y e 0S8,k (4 pull oyl 2sdlis (555 Gl Glesadl 889 el Buie dpdxd camy

bl 81 Jgudy 2ajle g cilellaall 2in)

Kot o LSy DS 5l Guas luals et 126 30l Jpaall 2yl Lbolay Lo gl (Soyol 93 call (1000) dasd, elloe Jgso S
1Sy paye 3 anY el @uds pue Wl o Baias

A0 5ul Jgaall Ayla asas Kadol 2,80 ALS ol s Lol 2wl Wl § ellaall 2eid 0 %10 Aagdy Judis (e S .8

S TR N ¥, T SO UV R

]

celball dule guupy o e ¥l gy .9

e gl e 33 Bue dpyetll 45U Sl G ¢ 0SUB (o szl mubudll uege b gl psall (o Ty gaanl S (e %2 a3l dalye .10
bl 39,8 @Silazeig H5T ay0e e WoWlg clyadl yal olid] adiuol] 3o

Hlally el Glagll zlamidl iddua G B)¥1 Gus (6400 ) 3, cbifidly aslolll 5,505 jate aSe § sbasdl (agye plud .11
QU Gpall oF (6T @l s yadly QU Gayadl o Shad Goms yaudl Goye 055 o (e « Slellaall Boine § paiasiy Jadd agisell
JUI Gyl @all apall Lo (gl asgis caalidl o cllanll o8, BUS 8y950 an gidl payall e Jadio

- Sz oof sllaadl § onSHldall ellaall Asad pgsy okl o CadlSG Al Jazes 0939 caaadl ¢lil G5 elbaadl ¢li] idiael) 3oy .12

aadl (e e 3S,a) 3l 8 padly Alasll Buas I 3Lyl By9,4n .13

PMO01:00 ylall aas suslodl deludl 2022-06-30 330 odf o)l ags 08 paudl yiope @uuiid ucge y5! .14

(+97092389687) (i, casla clyjiadly w3lalll 5,515 yade daadly JUas¥l sy, oMhel )8l slaally dalate Sljludiw) 4 .15
. tender3@najah.edu g A1 Lyl I e of (6400) 5o

by sidiall g o) sl B8 pde

SISl A
mulmu.w »J(um :
An_Najah National University Hospitel e
|Pagel
Palestine — Nablus ~ Asera St. Tel: +970 9 2389687 Fax: +970 9 2389685 &M
https://www.nnuh.org Email: nnuh@najah.edu P.O BOX: 797




An-Najah National University Hospital

Jwnbsll puibgl slaill onduiiie

Procurement Department il iall g o 50 008 il

L RFQ-H-11502 — a8, slsc 7 5k ]

p cilbiasll gl Joaa

NNUH Code

Human Résourceé & Payroll ‘
System

Jiwl @50l logleall L
Joaxll

A. Background:

An-Najah National Universality Hospital (NNUH) plans to procure and install new Human Resources and

Payroll systems (HR) as part of its transformation program to boost efficiency, transparency, and
accountability.

B. Objective:

The implementation of a HR and Payroll system that will automate the following Human resources
functions:

(Full Human Resources Cycle)

e HR Administration;

®  Recruitment & talent Management;

e  Payroll;

® Training, Development and Succession Planning;
e Performance Management;

® Leaves & Time Management;

e Compensation & Benefits; AT
®  Self-Services Portal with ability to customize workflows as per NNUH processes; ,_\:}5\»“!‘4 o)
¥, Pl - §
e Analysis and Reporting; Dashboards; fj?w “"%Q.
®  Onboarding Process; / @&E‘\EE B¢ \Y
o Scheduling; \‘(‘h‘ - ) R MGt |
. . . . . . . || “'g sulaf] yibon i i s e
® Fully integrated Jobs posting site and job application tracking. An oo Netoa! sty ot~ 5

®  Compliance with local laws and statutory requirements.
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C. Scope:

The potential provider is expected to work with the Human Resources team to:

Understand the requirements of NNUH;

Identify and propose an optimum solution;

Design/customize and building of the system;

Installation;

Licensing and support;

Integration with other different business systems;

Provide training to NNUH team on all aspects of the system (setting up, administration, user
credentials, backups, etc.);

Preform stress and acceptance test;

Launch the system.

D. Expertise:

The potential provider is expected to have the following expertise:

Experience in the successful launch of similar systems for Hospitals in Palestine;
Knowledge of local tax and statuary requirements of NNUH;
Understanding the importance of an organizations’ internal controls.

E. Deliverables:

Meeting the NNUH Committee to discuss the requirements and functionality of the potential
system;

Detailed proposal submitted including cost (Both: Perpetual license with Annual Maintenance or Annual Subscription
Fees), timeframe, approach of the entire project;

System setting, customization and build completed;

Licensing arrangement done;

Staff training provided (on the job and classroom training if needed);

System testing completed;

User manual completed and submitted (Both Arabic and English);
Vender Support and Maintenance Services.
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F. Core Functional and Technical Requirements — (Including But not limited) to the following:

® Supports the online communication modules (E-Services);

® Supports user defined work flow management;

® Includes a data management system (Indexing and Archiving); Archive system for employee
documents (or ingrates with NNUH hospital archived system).

® Supports mobile application (Android and 10S);

® Ability to interface with SMS messaging solutions;

® Ability to interface with the following E-Mail systems.

® The possibility of two-way integration with any current or future computerized system inside the
hospital.

® Web, Desktop, mobile interfaces and its required technical tools (Information security, backup,
remote ability).

® (lear Database structure manual.

® J|ocal hosted not cloud system and the minimum hardware requirements needed for
servers(physical/VM), storage...., etc.

G. Duration:

Estimated time for the successful launch of the system is TBD later in line with the installation
requirements and approved implementation plan.
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